
Welcome to the EyeOnWater Customer Portal! 

Osceola Co Rural Water System now has the ability to grant you access to a customer portal which allows you 

to monitor your water usage.  The water meter will be read on an hourly basis and once a day the readings will 

be will be posted to your account.  To access your EyeOnWater account please follow the below instructions: 

 

 

1. Accessing your Account 
 
On your computer using a web browser 

visit https://eyeonwater.com/signup 
 
Click on “Create Account” 
 
Using your Zip Code and water Account 
Number (found on the top right corner  
Of your most recent billing statement) 
-click Next 
Confirm the name of the account 
-click Next 
 
Please contact our office if you have  
trouble finding your account number 
at 712-735-6795. 
 
 
 
 
 

 

https://eyeonwater.com/signup


 

2. Create a Login 
 

• Fill in your name, email address and create a password.  
 

• Accept the Terms of Use – click Next 
 

• You will need to confirm your access by going to your email and clicking the link back to “Eye on 
Water” website. (If you do not receive an email check your Spam and Junk folders.) 

 

• After confirming your account, you can use your User ID (email address) and password to Login. 
 

• If you have multiple accounts that you would like to attach to the same email, please contact our office 
and we will add them to your EyeOnWater account. 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 





 


